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Land Acknowledgment
• Research was based out of  unceded Algonquin Territory. 

• We pay respect to the Algonquin people, who are the traditional 

guardians of this land. We acknowledge their longstanding relationship 

with this territory, which remains unceded. We pay respect to all 

Indigenous people in this region, from all nations across Canada, who 

call Ottawa home. We acknowledge the traditional knowledge keepers, 

both young and old. And we honour their courageous leaders: past, 
present, and future.
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Crip Time 

“For crip time is broken time. It requires us to break in our bodies

and minds to new rhythms, new patterns of thinking and feeling

and moving through the world. It forces us to take breaks, even

when we don't want to, even when we want to keep going, to

move ahead. It insists that we listen to our bodyminds so closely,

so attentively, in a culture that tells us to divide the two and push

the body away from us while also pushing it beyond its limits. Crip

time means listening to the broken languages of our bodies,

translating them, honoring their words.”

— Ellen Samuels
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The Study
• We conducted 39 individual interviews and three focus 

groups (two for men and one for women) via Zoom funded 

by a three-year SSHRC Insight Grant.

• Eligibility to participate included being aged 18-65, 

residing in Ontario, currently employed, and self-

identifying as disabled.  

• Recruitment began in May 2022 with the cooperation of 

the ARCH Legal Clinic in Toronto, the Council of 

Canadians with Disabilities (CCD), and the National 

Educational Association of Disabled Students (NEADS).

• These organizations helped distribute information about 

the project through their communication channels, 

including bulletins, social media and email. 

• We explored their experiences in the workplace and its 

relationship to time to reformulate the duty to 

accommodate. 

• The interviews were conducted by myself, and Research 

Assistants, Jacqueline Moizer, and Julia Dobrowolski. The 

project is ongoing with a new research team.  



Methodology of the Study 

• The focus groups and individual interviews were recorded, transcribed verbatim, 
and anonymized.

• Participants were assigned a pseudonym to ensure confidentiality. 

• Following transcription, participants were provided with a copy of the finalized 
transcript and were invited to review and amend it within a fourteen-day period. 

• The review process was not mandatory but included to ensure accuracy and 
allow participants to add any relevant details that were not discussed during the 
interview. 

• The data from the finalized transcripts was subsequently coded using NVivo 
qualitative data analysis software. Both the transcription and coding processes 
were collaborative efforts within the research team. 



Insights from 

Qualitative 

Research

• Enforcement issues for disability legislation 

• Job class creates barriers to seeking 
accommodation at work

• Time (e.g. shift time, more time for tasks) factors 
in to some workers’ accommodations but Crip 
Time often unaccounted for 

• Commuting and transportation pose significant 
time-related barriers 

• Remote work creates flexibility, productivity, 
control over environment and lessens commute 
time
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Research Participants 
on experiencing 

Crip Time

• “Time really came into effect because my career was 

so short. My accommodations did not take into 
account that one of my main disadvantages was that 

I was not only the same timeline as everybody else.” 

—Blake

• “It’s not necessarily how much time tasks take. It’s 
about all the things kind of around work.” –Alanna 

• “Crip time for women is different because we take 
on a lot of the caretaking roles. Many men with 

disabilities have women, whether that’s a partner or 
a personal support worker, doing household and 

administrative tasks for them. Disabled women do 
those tasks not only for themselves, but for the 

people they are responsible for.”     —Andrea
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Job class impacts 

accommodations and 

experiences at work 

• “I think it might be different when I’m not 
on part-time contract. Like it matters if 
you’re full time, if you’re unionized.” –
Mason

• “I would absolutely seek accommodations 
if I were permanent.” –Alanna

• “Because I was a temporary worker, I was 
treated differently.” –Melissa 

• “I never felt comfortable to take leave 
because I felt like that would disadvantage 
me trying to compete for a permanent 
position.” –Blake
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Findings

• Need to rethink the relationship between productivity and being an 
authentic worker.

• Build flexibility into social welfare programs to encourage 
employment on the terms most suitable for disabled people.

• Use an intersectional lens to centre the experiences of disabled 
women, glbt+ and racialized disabled people.
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